2009 BCA Expo Attendee Survey Results

9/1/2009
40% response rate

BCA Expo verified attendees include retailers (70%) from the U.S. (83%) and Canada (7%0).
Almost 63% of them have been in business for more than 10 years.

Over 55% of BCA Expo attendees make the buying decision for their businesses, and a full
50% of them buy at the Expo. Another 20% buy within a month after the show.

Why do you attend the BCA Expo? (Select one rating for each answer.)

Find new products

Order inventory for
the upcoming year

B Very Important

B Important

Attend the seminars
B Mot so much

Metwork with
industry leaders

To evaluate and compare
suppliers of competitive
products for future
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BCA Expo attendees have a primary purpose in seeing and buying new products
(68%0).



How many BCA Expos have you attended? (Choose one.)

-3
=5

. 315

. 16 or more
- A 26

What other trade shows/industry events do you attend? (Select all that apply.)

60%
40%
20%
0%
PoolSpa Patio Show Chicago Merchandise Mart Bowl Expo Las Vegas Fumiture Mart
AMOAFun Expo HighPgint Hearth, Patic & BBO Super Billiards MNone

Note that BCA Expo attendees are “repeat customers” and 54%b of them are
exclusive to this event.



What did you think of the new registration process? (Choose one.)

407 %

18%

6%

539%

B It was much easier.

There was no
B ifference to me.

B |t was much harder.

Someone else

- registered for me.

What type of products were you looking for at the Expo? (Select all that apply.)

Cues

Accessories
Tables

Cue Cases

Lighting &
Light Fixtures

Games/Game Tables

Bars/Barstools/Bar
Miscellaneous

Darts & Dartboards

Table
Supplies/Accessories/Repair

Cue Racks & Stands
Balls
Cloth

Other
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How many employees from your company attend a trade show? (Choose one)

20 %~

Three

Four ar mare

Did you use the BCA Expo Web site for: (Select all that apply.)

Finding exhibitors
Viewing the exhibit hall

Booking hotel rooms

Finding new
exhibitors/new products

Seminar information
Finding new products

Mone of the above

Finding Expo
Only Specials

Other

0% 20%



Do you plan to attend the 2010 BCA Expo in Las Vegas (June 24-26, 2010)7?

. Yes
. No




